
Online sensor status and measurement overview
Alert services
Remote process control and switching
Confi gurable user interface/dashboard
Quick setup and confi guration

SensDesk.com portal is a web-based service, providing online remote monitoring and control capabilities 
for HW group sensors and devices without need of user IT system confi guration or a control application. 
All monitoring and control functions are available via web browser and mobile app.  
SensDesk can be used for quick and easy set-up of condition monitoring IoT projects based on HW group 
monitoring devices, using various networks (Ethernet, WiFi, GPRS, LTE…).
Technical experts can monitor and control the system from anywhere.

Monitoring and control portal for IoT projects with HW group devices

SensDesk
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  Damocles2
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  HWg-Ares
12, 10
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 STE plus

 HWg-PWR 3/12/25

The SensDesk portal allows to connect all HW group devices 
that support the HWg Push protocol:

SUPPORTED DEVICES

IT: Monitoring of 
operating conditions

APPLICATIONS AND USAGE

Temperature monitoring in 19” racks 
and server rooms

Monitoring of UPS status, humidity, 
power, access to the room

Pharmaceutical industry: 
Monitoring of medical material storage

 Food industry: Monitoring of storage 
conditions (temperature, humidity, etc.) 
within a certifi cation system (HACCP)



Confi gurable user interface/dashboard
SensDesk provides tools for customizing the user interface. 
Users can defi ne names of their sensors, devices and locations, 
and group related monitoring and control units together. 
SensDesk provides a number of elements for displaying the 
most frequently used quantities, such as temperature, pressure, 
humidity, fl uid level, electrical power, current, voltage, as well as 
percentages or output relay states.
An additional dashboard presents device and sensor status for 
system diagnostics.
All data can be presented on timeline in charts, with visible 
operating/safe range limits. Recorded data can be downloaded 
from the portal for use in any spreadsheet or diagnostic 3rd party 
software.

Time Name ID Location Sublocation Value Unit Last Status Actual Status

10:30:29 AC 59 29000001 Czech Republic Ottomanova 1339, Prague 27,3 °C

10:30:28 Cooler 5 30000871 Czech Republic Wilsonova 29, Prague 4,6 °C

10:30:27 Server room 366985520 France Rue des Champolains 29, Auxerre 48.2 %RH

10:30:26 Showroom 302871441 Italy Via Marco Claudio 778, Terni 0 none unit

10:30:25 Storage 652924144 Sweden Nyborgsgatan, Arvidsjaur 2 WLD

10:30:27 Ice box 15 366985520 Canada 89 Ave NW, Edmonton 45.3 %RH

10:30:29 AC 58 29000001 India Naig Rd 29, Nágpur 24,6 °C

10:30:26 Showroom 2 302871441 Japan  7-13-5 Nishi-Shinjuku, Tokyo 0 none unit
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Alert services
For all sensors serviced by the SensDesk portal, an operating 
range of values can be set. If this range is exceeded, the system 
shows an alert for the aff ected sensor. Alerts can be conditionally 
forwarded to e-mail or SMS. 
All alerts, such as temporary device or sensor inaccessibility or 
measured values exceeding the specifi ed limits, are recorded in 
the event log for easy system diagnostics. 

Remote process control and switching
SensDesk can monitor and control virtual outputs of connected 
devices. User can switch any relay manually; in addition, SensDesk 
provides several simple algorithms for switching the outputs 
automatically according to sensor states.
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Last log: 

28. 12. 2018 13:30

DOOR CLOSED

UNKNOWN DISABLED

ON ONDOOR OPENED OFF OFF

Last update 5 sec ago Last update 4 sec ago

Last update 7 sec ago Last update 8 sec agoLast update 4 sec ago

Last update 1 min, 59 sec agoLast update 1 min, 59 sec ago

Last update 7 sec ago

Last update 9 sec ago Last update 2 sec ago

Last update 25 days, 11 min, 59 sec ago

SAFE RANGE: 
0 - 1

SAFE RANGE: 
78 - 135

SAFE RANGE: 
78 - 135

SAFE RANGE: 
78 - 135

0 0
°C kWh

kWh kWh

Rack 1. Floor

Rack 5. Floor

Rack 2. Floor

Rack 6. Floor

Rack 3. Floor

7. Floor

Rack 4. Floor

Rack 8. Floor

42
°C

SAFE RANGE: 
12 - 68

130
kWh

SAFE RANGE: 
59 - 62

DISABLED
kWh

UNKNOWN INVALIDUNKNOWN

90

INVALID
kWh

kWhkWh

kWh

DISABLED IN  
THE SENSDESK

Last update 25 days, 11 min, 59 sec ago

kWh

SAFE RANGE: 
78 - 135

DISABLED

SensDesk.com is free online portal for LAN and GSM sensors from HW group.

Your local distributor: Bellequip GmbH At  |  Rumunská 26, 120 00 Prague  |  Phone: 222 511 918  |  Fax: 222 513 833 HW group © 2014
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Quick setup and confi guration 
All HW group devices have a built-in auto detection for the SensDesk 
portal. Connection of a new device to SensDesk takes less than 
60 seconds!
All sensors and devices can have custom names and arranged into 
groups and locations to provide a clear overview according to user 
preferences.

SensDesk is powered by HW group
SensDesk portal is a web-based service, providing online remote 
monitoring and control capabilities for HW group sensors and 
devices without need of user IT system confi guration or a control 
application. The SensDesk Mobile application is available for 
Android and iOS devices. 
Users can use unlimited number of sensors, connected to up to 10 
HW group devices. To monitor and control more devices, please 
ask for our concentrator system (expected availability 1Q 2019) 
that includes SensDesk portal functions.
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The SensDesk portal is provided in software as a service (SAAS) mode by HW group. Connection of 3rd party devices is not supported.

HW group s. r. o.   I   Formanská 296   I   Prague, 149 00   I   Czech Republic   I   Phone: +420 222 511 918  www.HW-group.com


